
ServiceMaster Recovery Management (SRM) believes the best defense is a good offense. Traditional 
pre-loss agreements offer little for commercial clients from the time of signing until they experience 
a loss. This is why, we have engineered the industry’s first Priority Pre-Disaster Partnership. Unlike 
outdated disaster response programs, our Priority Pre-Disaster Partnership provides value to 
clients before, during and after a property loss. Our solutions are uniquely tailored to each client’s 
needs and have been purposely developed to minimize risk, limit claim severity and significantly 
reduce business and life interruption. Calling upon our decades of experience along with invaluable 
feedback from clients and industry leaders alike, SRM has invested in the people, resources, 
technology and systems to bring a truly unique service offering to the market. Simply put, SRM 
has revolutionized how commercial properties should look at their disaster restoration partner. 
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SRM PRE-DISASTER PROGRAM



MOBILIZATION
• Catastrophe and Mini CAT Management
• Contingency Plan Implementation
• Mobile Command Centers
• Storm Tracking and Resource Allocation
• Immediate Site Inspections and Estimates
• Advanced Equipment and Resource Staging
• Temporary Buildings/Temporary Shelters/CAT

Tent communities

BUILDING & SITE STABILIZATION
• Water Mitigation
• Board-Up
• Temporary Roofing
• Thermal Imaging and Moisture Mapping
• Dehumidification and Moisture Control
• Fire, Smoke and Water Damage Restoration
• Odor Control
• Emergency Power/Lighting
• Temporary Air Conditioning
• Security Fencing and Armed Guards
• Portable Toilets, Showers, Hand-Washing

Stations and Laundry Facilities
• Fuel Tankers
• Dry Ice Blasting and Pressure Washing

CONTENT RESTORATION
• Electronics and Telecommunications

Equipment Restoration
• Machinery/Industrial Equipment Restoration
• Hard Drive Data Retrieval
• Document/Vital Records Restoration
• Media Recovery
• Fine Art Restoration
• Complete Pack-Out, Shipping and Storage
• Contents Inventory Management

SERVICES
SRM provides global recovery solutions including content restoration, environmental services, 
construction services and more. Here are the services you can expect from SRM:

ENVIRONMENTAL SERVICES
• Engineering Controls/Consulting
• Professional, Licensed Testing
• Mold Remediation
• Bacteria and Virus Remediation
• Asbestos and Lead-Based Paint Abatement

Biohazard Services
• Trauma Cleaning
• COVID-19 Cleaning

CONSTRUCTION SERVICES
• Project Management
• Consulting
• Fixed-Cost Estimates
• Complete Interior and Exterior Renovations

• Painting
• Carpentry
• Floor Covering
• Tile, Carpet, VCT, Laminate
• Finished Hardwood
• Drywall

• Demolition and Site Cleanup
• Engineering
• Roofing
• Electrical, Plumbing and HVAC

PRE-LOSS PLANNING
• Pre-Disaster Strike Property Assessment
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